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Course Learning Outcome: - After completion of course, studcnts will be able to
. know the concept ofconsumer, corsumer buying process, consumer diss:rtis[action and

coDsuner marl(ets and thcir relatcd formats;
. learn about consumer rights and vflrious standards for consumer prorection in India;
. learn ,rbout consumer protection available under various laws;
. analyse the role of industry regulators in consumer protection;
. lcarn about various issu€s related to consumor afliirs
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Banking: RBI and Banking Ombudsrnan. lnsurance: IRDA and Insurance Ombudsnrirn 
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Unit III Contemporary Issues in Consumer Aflairs-
Evolution of Consumer lMovement in India, Formation of consumer organisations and
their role in consumer protection. Misleading Advenisements and suslainable
consumption. National Consumer Helpline. Comparative Producl testinS. Sustainable
consumDtion and energy ratings.
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l'ractical Ihe learners are required toi
l. Analyse leading (ases decided

CoLrlt/National Commission
2. N4edical Negligence:
3. Banking lnsurance;
4. Housing & Real Estate;
5. Electricity and Telecom Service;
6. Education:
7. Delective Producls:
8. Unt'air Trade Practices.
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Section (A) l0 Marks
(a) Objective questions - 5

(b) Very Shon Answertype queslion 5

(word limn 50 words)

Scction (B) 24 Mnrks:
Shod Answers Type Questions I queslion
fionr each unit (word linril - 250 words) 4 to
be attempted out of7 given questions

Section (C) 36 Mflrks:
Long answer type quenlons (word limil 500
words) 4 to be attenrpted out ol 7 given
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